
 

 

 

RETURN FORM 

If you wish to return a purchased product, kindly fill in this form and send the shoes back to 
us. Please follow the directions below. We shall send you the refund within 14 days from 
receiving your return. 

Address for returns: peerko s.r.o., Žižkova 1818, 733 01 Karviná, the Czech Republic 

IMPORTANT: 

- Exchanges and returns are possible only from within the EU 
- All returns and exchanges must happen within 14 days from the day when you received 

your purchase. 
- The returned goods must be in their original state, with no signs of wear or damage. It 

has to be packed as delivered, i.e. with all its parts, safety paper inserts, laced and 
properly wrapped. 

- It is important to enclose this form, filled in and signed. 
- Please wrap the parcel securely. 
- All details can be found in Terms and Conditions on our website peerko.eu as well as in 

the attachment of each Order Confirmation email. 

Order No.: ............................................................. 

Returned goods (model and size): .................................................................................... 

Reason of return: ................................................................................................................... 

Customer´s name: ............................................................. 

Customer´s address: .......................................................................................................................... 

Phone no.: ............................................................. 

E-mail: ............................................................. 

The refund should be sent to*: 

IBAN:.................................................... Account holder:................................................ 

Customer´s signature and date: 

 

 

* If the order was paid by card, the payment might be also returned through the payment gat to this card. 


